
Inpatient Services 

If you are interested in an inpatient treatment    

program, or if you have additional questions please 

call the Franklin/Fulton Drug and Alcohol Program 

directly at   717-263-1256.  Hours of operation are 

Monday thru Friday; 8:30 AM to 4:30 PM,          

excluding holidays. 

 

Outpatient Services 

If you are interested in an outpatient treatment  

program, please call: 

Franklin County 

*†Pennsylvania Counseling Services 717-262-4969 

*†Pyramid Healthcare                          717-261-9100 

*†Roxbury Treatment Center             717-264-2400 

Fulton County 

‡C&S Reed Consulting                          717-414-9695 

 

* Accepts Medical Assistance 

†Accepts most private insurances 

‡Self pay ONLY In accordance with federal 

regulations, Franklin-Fulton Drug 

and Alcohol Program gives 

preference and/or priority to 

pregnant women who are seeking 

substance abuse treatment.  

Your call, and all services 

you receive, will be kept 

strictly confidential, in 

accordance with all state 

and federal guidelines.  

Franklin/Fulton  

DRUG AND ALCOHOL  

PROGRAM 

Human Services Building 

425 Franklin Farm Lane 

  Chambersburg, PA 17202 

 Phone: 717-263-1256 

 Fax: 717-709-2300 

www.franklincountypa.gov 

A Guide to County 

Funded Substance 

Abuse Treatment 

     All Franklin and Fulton County           

residents who are in need of financial      

assistance for a drug or alcohol treatment 

program are eligible for case management 

services at no charge. County funding for 

treatment is a limited resource that is not 

an entitlement.  Eligibility for treatment 

funding will be determined after the        

client’s assessment.  All providers listed 

within this brochure accept county funding 

for treatment services 

Important Phone  

Numbers 

CRISIS INTERVENTION: 

Franklin County 

Keystone Crisis Hotline            717-264-2555 

Fulton County 

True North Wellness                 717-485-3264 

 

HOSPITALS: 

Chambersburg Hospital            717-267-3000 

Waynesboro Hospital                717-765-4000 

Fulton County Medical Center  717-485-6100 

 

SUPPORT GROUPS: 

Alcoholics Anonymous          1-800-296-9289 

Narcotics Anonymous           1-800-445-3889 

Al-Anon Meetings    1-888-425-2666 

 

How Do I Make 

An Appointment? 



If someone is experiencing any of the following 

symptom, detoxification may be needed before 

beginning any drug or alcohol treatment      

program: 

•Nausea           •Uncontrollable shaking 

•Vomiting        •Severe muscle cramps 

•Seizures          •Hallucinations 

•Confusion      •Thoughts of suicide 

 

 

 

Since detoxification (Detox) is usually an  

emergent need, a  person may go directly to a 

detox facility without making arrangements 

through a case manager.  Please call the   

detox facility first to check bed          

availability. 

 

List of Detoxification facilities that you can call: 

Pyramid Healthcare Inc. 

                     1-888-694-9996 

Roxbury Treatment Center 

        717-532-4217 

White Deer Run– 24 Hr. Call Center 

                     1-866-769-6822 

The detox facility will assess for funding        

eligibility and will contact our case manage-

ment program to arrange for further evaluation 

of treatment needs beyond detox. 

The Case Management Division of Franklin

– Fulton Drug and Alcohol Program helps 

residents to access treatment services      

related to the goal of addiction recovery.  

Case Management is a voluntary service, 

offering the benefit of having an advocate 

who can coordinate services that ensure 

progress toward recovery goals.   

 

Screening 
Screening is the first step that our  

Administrative staff completes to 

identify the presence of substance 

abuse. Basic individual information is 

collected to help determine any emergent care 

needs which may result in immediate referral to 

detox or a medical facility.  

Evaluation/Assessment 
Once the screening has been           

completed, a referral for a Drug and 

Alcohol Evaluation could be suggested.  

The evaluation will provide the level of care that 

is appropriate and to identify what other needs 

or concerns may affect recovery.  The Case    

Management Program will refer you to a local 

outpatient provide to have the assessment     

completed. Please see the back of this brochure 

for outpatient information.  

 

Withdrawal  

Symptoms 

Detoxification Services 

What is Case 

Management? 
Level of Care Definitions 

Below are the different types of services that are 

funded by Franklin-Fulton SCA and are listed 

from least restrictive to most restrictive.  

Outpatient Treatment– Regularly scheduled 

counseling sessions, either individual or group 

setting, totaling no more than five hours per week. 

Intensive Outpatient (IOP)- Similar to outpa-

tient, but takes place at least three days per week 

for up to ten hours. 

Partial Hospitalization– Services providing 

more structure than outpatient counseling, but 

who do not require 24-hour care.  It offers longer 

term, more intensive counseling, at least three 

days per week for at least ten hours. 

Halfway House– Assists clients in making the 

transition from a residential rehab into society.  

Clients live a supportive, home– like setting and 

work on life skills while maintaining a drug-free 

life.  Clients may have jobs and attend support 

group meetings. Typically last three to six  

months. 

Residential Rehabilitation– Professionally– 

directed 24-hour care, usually for one to three 

months in duration. The client lives at the facility 

while participating in individual and group activi-

ties designed to “rehabilitate” the client back to a 

drug-free life.  

Inpatient Detoxification– 24-hour care to cli-

ents during the period of time that the body is 

eliminating the intoxicating substance from the 

body.  Counseling and support are provided to the 

client experiencing withdrawal.  The duration is 

usually two to seven days after which the client is 

referred to residential rehabilitation, halfway 

house, or outpatient counseling.  


