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FOR IMMEDIATE RELEASE 
PACE/PACENET Scam Alert 

November 3, 2015 - CHAMBERSBURG, PA 

The following letter has been received by several senior residents of Franklin County.  The letter shows 

the Pennsylvania state symbol at the top, a PACE beneficiary ID number on the right, and encourages 

you to call a toll free number where a staff member will help you locate free benefits.  If the number is 

called, they will request personal information, and state that they work in cooperation with the 

Department of Aging and PACE. 

Although this letter appears to be an official document from the Commonwealth of Pennsylvania, it has 

been verified by the Commonwealth of Pennsylvania to be a scam.  If you receive one of these letters, 

do not respond.  If you believe that you have been a victim of this scan, please contact the United States 

Postal Services Inspectors at 1-800-ASK-USPS (1-800-275-8777). 

Please contact the Franklin County Area Agency on Aging for further information, at 263-2153.  Any 

concerns relating to abuse, neglect, abandonment or financial exploitation of adults 18 and older may be 

reported directly to the Franklin County Area Agency on Aging. 




