PRESS RELEASE FOR ADDITIONAL INFORMATION
FOR IMMEDIATE RELEASE David S. Keller, Commissioner
Commissioners’ Office
14 North Main Street
Chambersburg, PA 17201
717-261-3815
dskeller@franklincountypa.gov

FOR IMMEDIATE RELEASE
PACE/PACENET Scam Alert

November 3, 2015 - CHAMBERSBURG, PA

The following letter has been received by several senior residents of Franklin County. The letter shows
the Pennsylvania state symbol at the top, a PACE beneficiary ID number on the right, and encourages
you to call a toll free number where a staff member will help you locate free benefits. If the number is
called, they will request personal information, and state that they work in cooperation with the
Department of Aging and PACE.

Although this letter appears to be an official document from the Commonwealth of Pennsylvania, it has
been verified by the Commonwealth of Pennsylvania to be a scam. If you receive one of these letters,
do not respond. If you believe that you have been a victim of this scan, please contact the United States
Postal Services Inspectors at 1-800-ASK-USPS (1-800-275-8777).

Please contact the Franklin County Area Agency on Aging for further information, at 263-2153. Any

concerns relating to abuse, neglect, abandonment or financial exploitation of adults 18 and older may be
reported directly to the Franklin County Area Agency on Aging.

HHEH

For additional information on Franklin County visit www.franklincountypa.gov.



PACE/PACENET | PO Box 34639 | Philadelphia, PA 19101

G 3179

Chambersburg, PA 17201

T A e L e L L L L e P A c E
Beneficiary ID#
2488763

Dear

Good news! You may qualify for benefit programs that can help you better afford food,
heat, prescriptions and more. The PACE Application Center can help you apply over the
phone. Thousands of older Pennsylvanians already receive these valuable benefits!

You may be eligible for benefits that can:

* Help you pay for groceries

= Lower the cost of prescription drugs

= Help you pay your heating bill

* Provide you a rebate of up to $650 for paying Property Taxes or Rent

Best of all it is FREE to apply!

Our friendly staff will help you apply over the phone.

Call us FREE at 1-866-712-2060, Monday through Friday, 9 am. — 5 p.m.
We look forward to hearing from you.

Sincerely,

Thomas M. Snedden
Director
The PACE Program

2893-116



