
      Assistance Available  

A human service directory 

listing the service agen-

cies and programs in 

Franklin County is availa-

ble at no charge to Human 

Service professionals 

Please note: The Directo-

ry is available electroni-

cally only!! 

 

 
    Franklin County 

   Human Services  

  Information and  

       Referral  

Tel:  717.261.2561   

we will point 

you in the right 

direction! 

24 hours a Day 

7 days a Week 

425 Franklin Farm Lane 

Chambersburg, PA 17202 

Phone: 717-261-2561 

Fax: 717-261-0999 

ir@co.franklin.pa.us 

Information and Referral 

Information and Referral 



 

WHO CAN CONTACT  

 

Information and Referral? 

 

-General Public 

 

-Counselors 

 

-Caseworkers 

 

-Teachers 

 

-Doctors 

 

-Church 

Leaders 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

By EMAIL: 
 

ir@franklin.pa.us 
 

 

3. Walk-In  
 

Franklin County Human Services 
Information and Referral 
425 Franklin Farm Lane 
Chambersburg, PA 
17202 

How do I contact I&R 
 

1. By PHONE 

717.261.2561 

 

Franklin County Human Services 

Information and Referral (I&R) 

is available to anyone seeking  

information regarding available 

Human Services in Franklin County. 

 

I&R is a resource  intended for pub-

lic use.  Individuals who are uncer-

tain of how to access the infor-

mation or services that they desire  

are encouraged to contact us. 

 

If the desired information is not 

directly  at hand, I&R will actively  

research  and respond to the inquiry 

as quickly as possible.  

What is Human 

Services 

Information and 

Referral 

425 Franklin Farm Lane 

Chambersburg, PA 17202 

Phone: 717-261-2561 

Fax: 717-261-0999 

ir@co.franklin.pa.us 

Information and Referral 


