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I. PURPOSE

ThepurposeofFranklinCountysocialmediasitesistopresentmattersofpublicinterestinthe
countyforthebenefitofitsresidents, businessesandvisitors.  Youarewelcometosubmityour
questions, commentsandconcernsbutpleasenotethatsocialmediaisamoderatedonline
discussionsiteandnotapublicforum.    

II. SCOPE
TotheextentpubliccommentsareenabledonaFranklinCountysocialmediasite, allmembers
ofthepublicwillbeallowedtocommentandpubliccommentsshallnotthereafterbeblocked,  
filtered, deleted, orotherwisecensored, exceptasprovidedbeloworallowedbylaw.  Any
commentsontheCounty’ssocialmediasitesaretheopinionoftheposteronlyandthepresence
ofsuchcommentsdoesnotimplythattheCountyendorsesoragreeswiththecomments.    

SocialmediaisnotanofficialchannelforcontactingtheCountyofFranklinagencies,  
employeesandofficials.  WhiletheCountymayattimesrespondtoinquiriesorcommentson
socialmedia, staffingforthatpurposeisnot24/7.  TheCountyencouragesuserstoutilizethe
officialcountywebsiteatwww.franklincountypa.govtolearnhowtoofficiallycontact
governmentoffices.  

Communicationspostedonthecounty’ssocialmediapageswillnotbeconstruedassatisfying
requirementsforlegalnoticeorservice, shallnotbeconsideredofficialpubliccommentand
shallnotbeconstruedasanofficialrequestforrecordspursuanttotheRight-to-Knowlaw.  

FranklinCountymaypostlinkstootherorganizationsonitssocialmediapages.  Alinkdoesnot
constituteanendorsementofcontent, viewpoint, policies, productsorservicesthatmayexiston
thatsite.  OnceauserclicksalinktoanotherwebsitenotmaintainedbytheCounty, theuseris
subjecttothetermsandconditionsofthatwebsite.  

ThefollowingformsofcontentshallnotbeallowedonanyFranklinCountysocialmedia
website, profileorapplicationandarticleandcommentsassociatedtherein.    

Profaneand/orvulgarlanguageorcontent;  
Contentthatpromotes, fostersorperpetuatesdiscriminationonthebasisofcreed, color,  
age, race, gender, religion, maritalstatus, orstatuswithregardtopublicassistance,  
nationalorigin, intellectualorphysicaldisabilityorsexualorientation;  
Sexualcontentorlinkstosexualcontent, includingaposterwithaprofilepicture
containingnudityorsexuallyexplicitcontent;  



Solicitationofcommerce;  
Solicitationfordonations. ThisshallnotapplytoanyofficialFranklinCountyposting
providingthepublicwithinformationrelatedtofundraisers, activitiesandprojectsthat
aresupportedorsponsoredbytheCounty.  
Conductconstitutingorencouragingillegalactivity;  
Informationthatmaycompromisethesafety, securityorproceedingsofthepublic, public
systemsoranycriminalorcivilinvestigations;  
Name-callingand/orpersonalattacks;  
Spam, suchasthesamecontentbeingpostedrepeatedly;  
Contentthatviolatesthelegalownershipinterestofaparty, trademarkorcopyrightlaws;  
or
Contentcontainingpersonallyprivateinformation, includingbutnotlimitedto
identifiablemedicalinformation.  

AnycontentremovedbasedupontheseguidelinesmustberetainedbytheCountyAdministrator,  
orhisorherdesignee, includingthetime, dateandidentityoftheposterwhenavailable,  
pursuanttoPennsylvaniastatelaw.  Unlessotherwiseaddressedinaspecificsocialmedia
standardsdocumentorCountyretentionschedules, theCountyAdministratororhisorher
designee, shallpreserverecordsrequiredtobemaintainedforaperiodofnolessthanoneyear
onaCountyserverinaformatthatpreservestheintegrityoftheoriginalrecordandiseasily
accessible.    

TheCountyreservestherighttorestrictorremoveanycontentthatisdeemedinviolationofthis
socialmediapolicyoranyapplicablelaw.  

FranklinCountyisprohibitedfrombanningorblockinganyuserorsubscribertoanyofficial
FranklinCountysocialmediaaccountunlesstheirparticipationiscreatinganillegalor
unmanageablesituation.  Forexample, aposterwhorepeatedlypostssexualcontentorlinksto
sexualcontentmaybeblockedifitbecomesimpossibletorepeatedlyandtimelydeletesuch
unauthorizedcontent.  Insuchcases, ablockmustbeapprovedbytheCountyAdministratoror
hisorherdesignee.  

Comments, mediaorotherinformationpostedtoordisplayedontheCounty’ssocialmediasites,  
accounts, andcontentaresubjecttomonitoringandreviewatalltimes.  Usersshouldhaveno
expectationtoprivacywithrespecttotheirpostings.  Monitoringdoesnotoccurconstantlydue
tostaffresources; therefore, FranklinCountyisnotliableforinappropriateoroffensive
commentsthatmaybeposted.  

ThispolicyshallbeadministeredbytheCountyAdministrator.  

V. ATTACHMENTS – None

VI. CROSSREFERENCE -  None

VII. CONTACTINFORMATION/PROPONENTOFFICE – Commissioner’sOffice



VIII. ADDENDUMS/AMENDMENTS – None.  

IX. TERMINATIONORMODIFICATIONSOFTHISPOLICY –  

a. TheBoardofCommissionersreservestherighttoterminate, amendor
adjustthisprocessatanytimewithoutliabilitytoanypersonwhomay
beaffectedbysuchterminationoramendment.  Undertheatwill
status, noemployeeshallhaveanyvestedrighttothecontinuationof
thispolicyortohavethesamecontinuedforanyreason.  

b. Employeeswhosetermsandconditionsofemploymentarecoveredby
acollectivebargainingagreementwillbecoveredbysuchtermsand
conditionsofthecontract.  Thispolicyisnotintendedtosupersedeor
overrideanyprovisionsoftheircollectivebargainingagreement.    

c. Thispolicyisnotintendedtosupersedeoroverrideanyprovisionsof
theCourtsasaresultofinherentandexclusiverightsandpowersof
thejudiciaryaccordedtoitbyArticleVofthePennsylvania
ConstitutionandSection1620oftheCountyCode.  

stADOPTEDTHIS31 DAYOFJULY, 2018.  

FRANKLINCOUNTYBOARDOFCOMMISSIONERS

DavidS. Keller, Chairman

RobertL. Thomas

RobertG. Ziobrowski
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